10

11

12

13

14

TERMS & CONDITIONS - 2020

Vv1.04

Rate proposals are subject to acceptance within 30 days, activated proposals are subject to review after 90 days and adjust the rates if volumes vary substantially from information given.

Rates are subject to renewal one (1) year from date of acceptance (unless otherwise specified in writing), continued application of rates is conditional on account being in good standing at all times.

All rates are based on a minimum density of 10 pounds per cubic foot (i.e. 40"x48"x48"= 53.3 cubic feet @ 10 Ibs. = as 533 Ibs. Weight), unless otherwise specified in writing. All shipments will be cubed at
actual dimensions and /or floor space occupied, or if dimensional information is not provided, by default at 48 x 40 x 48 per pallet. Any pallet(s) received where the height is 52" or greater, or is non-
stacklable by other pallets from the same shipment, will be subject to cubing to 96" to avoid top loading damage.

(SSF) - A single shipment picked up at one time and place, unaccompanied by any other shipment from the same pickup site will be subject to an absolute minimum freight charge of
$90.00. The absolute minimum freight charge is not inclusive of fuel, applicable taxes or accessorial fees.

All shipments are subject to applicable taxes (GST/ QST / HST) and fuel surcharge, and they are not included in rate quotations. All shipments are subject to Bill of Lading Conditions of Carriage (at the
back of SPEEDY bill of lading).

All shipments are subject to applicable fuel surcharge (FSC) based on the Freight Carriers Association of Canada (FCAC) currently published rates, updated weekly. LTL FSC is applicable to any
shipment with an actual weight, dimensional weight or rated as weight less than 10,001 Ibs or less than 16 skids or up to 32' of trailer space. FTL FSC is applicable to any shipment with an actual weight,
dimensional weight or rated as weight greater than 10,000 Ibs or more than 15 skids or greater than 40" of trailer space.

A Full Load Rate (FTL) is applicable to any shipment that consists of 20 skids or greater and/or 40' of trailer space.

All shipments require a proper bill of lading with all pertinent information (i.e. shipper's and consignee’s full name, address, phone numbers, prepaid/collect or third party billing, numbers of pieces-
skid/carton/crate/etc., total weight and/or cube, appointment time, and any special delivery instructions). Postal codes with each address must be provided.

Al bills of lading not marked prepaid or collect or third party billing will be deemed as prepaid - or freight marked collect where consignee refuses to pay — delivery will be released and treated as prepaid.

Second delivery will be charged out at current applicable rates, and if “in bond” service is required, the shipment will be rated as second delivery charge.

All pickup requests must notify SPEEDY dispatch before noon in order to facilitate same day pickup (weather permitting).

Carrier is not liable for loss, damage or shortage of any goods carried under the bill of lading unless notice of same as clearly indicated on the bill of lading at the time of delivery. The statement of claim
must be filed within nine (9) months from the date of shipment for complete shortages and within two (2) months for partial shortages or damages. A copy of the paid freight bill must accompany the claim.
Liability ($2.00/pound) applies only to the damaged and/or missing portion of the shipment, not the entire weight. If a commodity is determined, and/or identified, to be used/refurbished/return then the limit
of liability will drop to $0.10/pound per piece damaged and/or missing.

Carrier is not liable for non-compliance fines of any type.

Terms of payment --- Net 30 days from the date of pick-up. Interest will be charged on any amounts outstanding after the due date. Interest will be charged at a rate of 2% compounded monthly - or, a
rate of 26.82% per year.

For the most current listing of Accessorial Charges (SZTG Rules Tariff 100) please go to http://lwww.speedy.calen/resources_transportation_documents.asp - note that charges are updated
periodically with, or without, notice.
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ACCESSORIAL CHARGES - JAN-01, 2020 - V1.04

SCAC: SZTG

NOTE: Surcharges below are additional to standard freight charges

AFTER HOURS DELIVERY (PRI):

Please contact priorityshipment@speedy.ca for accessorial charges.
APPOINTMENTS (APF):

$35.00 / per shipment (Does not apply to SCM shipments)
APPOINTMENTS PRE-BOOKED AT SCM/WAL-MART BY SHIPPER (PRI) :
Please contact priorityshipment@speedy.ca for accessorial charges.
C.0.D. FEE (COD):

5% OF C.0.D. amount - MIN $50.00 / MAX $250.00
CONSTRUCTION SITE P/U OR DEL (CSF):

$80.00 / per shipment

DANGEROUS GOODS (DGF):

20% of the total freight charges MIN $35.00 / per shipment
DETENTION TIME (WTF):

LTL shipment - Free time MAX (1/2) hr

Detention Time in excess of free time - $80.00/per hour

HOME DEPOT Surcharge (HDF) :

For any shipment delivering into Home Depot between the hours of 4pm to 6am,
Please contact priorityshipment@speedy.ca for accessorial charges.
INSIDE DELIVERY (ISF) :

$55.00 / per shipment

METRO AREA CONGESTION SURCHARGE - GTA & GMA (CGF) :
$25.00 / shipment delivering into specific Postal Codes - see list of applicable FSA's
PRIVATE RESIDENCE (PHF):

$75.00 / per shipment

The following List is included in this category:

Business Operating out of a Residence

Apartments Farms Limited Access Locations

Houses Golf & Country Clubs

PROTECTIVE HEAT SERVICES (PFF) :

20% of the total freight charges MIN $35.00 / per shipment

SAMEDAY SERVICE (PRI) :

Please contact priorityshipment@speedy.ca for accessorial charges.
RE-DELIVERY CHARGE (RDF) :

Should a second delivery be required as a result of the consignees’ refusal or inability to accept freight as scheduled, this will be charged at the Current Applicable

Freight rates with an Absolute Minimum Charge of $90.00

STORAGE CHARGES (STG) :

After 48 Hrs - $2.75/ CWT - MIN $55.00 / MAX $375.00 / per day
Chargeable days will include weekends and will be based on billable weight.
TAILGATE SERVICE (TGF):

$3.00/CWT - MIN $60.00 / MAX $160.00 / per use

VALUATION CHARGE (DVF):

1% of Declared Value in excess of $2.00 / Lb — MIN $10.00 / MAX $500.00
WEEKEND/HOLIDAY (PRI):

Please contact priorityshipment@speedy.ca for accessorial charges.
SHOW/EXHIBITION P/U AND/OR DELIVERIES (PRI):

Please contact priorityshipment@speedy.ca for accessorial charges.
RE-WEIGH CHARGE (RWF):

$15.00 / per shipment

ATTEMPTED PICK-UP CHARGE (APU) :

$75.00 / per occurrence

CROSS-DOCK CHARGE (CRF) :

$2.50/CWT - MIN $35.00 / MAX $200.00 per shipment

LUMPER FEES (LMF) :

$20.00/per skid - MIN $50.00 / MAX $200.00 per shipment

Over-Length Fee (OLF)

$175/shipments containing one or more articles that are equal to, or in excessive of, 10 feet in length.

Notification before delivery (CAF)

$25/ per shipment. When bill of lading requests that carrier notify consignee prior to delivery by any means

of communication.
Reconsignment before delivery (RCF)

$40/per shipment. When, prior to being sent out for delivery, the consignee address on the original bill of
lading is requested to be changed to an address within the same local terminal delivery area.

Paper Invoices (PDF)

$5/per invoice. Applies when customer requests paper invoices in lieu of, or in addition to, receiving

electronic invoices.
Pallet/Dunnage Removal (PRF)

$5 per pallet, minimum $25/per shipment. When at time of delivery carrier is required, or requested, to

remove the pallet(s) or packing materials, by either the shipper or the consignee.

Airport Pickup Fee (AIF):
Please contact priorityshipment@speedy.ca for accessorial charges.

TL shipment - Free time MAX (2) hrs
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